Chapter 1

Installing the Software

Congratulations on purchasing the most flexible and user friendly Transportation Employee Management
software available on the market!

Are you using the T.O.M. Field Trip Administration software?

Whenever possible, Transportation Operations Manager (T.0.M.) products try to share information. For
example, if your organization is using another T.O.M. software product and has entered all your vehicles in
a database for that software, other T.O.M. software products that need vehicle information will share that
same database. By doing this, T.O.M. offers the big advantage of allowing you to change information in
one application and having all other T.O.M. applications see that change.

The T.O.M. Employee Management Software uses many of the same database files as the T.O.M. Field
Trip Administration software. If you are already using this software, it is important that you:
1. Ensure that the T.O.M. Field Trip software is version 5.3.0 or higher AND

2. The T.O.M. Employee Management software is made aware that you are already using the T.O.M.
Field Trip software.

The screens you see during the installation process depend on what the Employee Management software
detects on your system during the installation process.

For example, if it detects the T.O.M. Field Trip Administration software on your system, the installation
process you follow will be slightly different than if you didn’t have that software. This is because that
software and the Employee Management system share the same databases. Therefore, the installation
process is slightly different depending upon your organization’s configuration..

Installation Possibilities

After you insert the installation CD, the Employee Management system inspects your system to determine
whether you have the T.O.M. Field Trip Administration software installed.
The sections below explain the different installation possibilities:

e Ifyou have the T.O.M. Field Trip Administration software installed

e Ifyou do not have the T.O.M. Field Administration Trip software installed OR the workstation
you are installing the T.O.M. Employee Management software on does not have the T.O.M. Field
Trip Administration software installed on it.

If you have the T.O.M. Field Trip Administration software installed

o Ifyou are using the software:
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If you have not already done so, you need to upgrade to T.O.M. Field Trips v. 5.3 or above.
Otherwise, you will not be able to install the Employee Management system. It is very important
that you upgrade the Field Trips software first because it and the Employee Management software
use the same databases and the upgrade converts your existing T.O.M. database files to a format
REQUIRED for the T.O.M. Employee Management Software.

e Ifyou are not using the software:

You will see a screen that allows you to confirm that your organization is not using the software.

If you do not have the T.O.M. Field Administration Trip software installed OR the
workstation you are installing the T.O.M. Employee Management software on does
not have the T.O.M. Field Trip Administration software installed on it.

If the Installation Process does not detect the T.O.M. Field Trip Administration software on the
workstation that you are installing the Employee Management software, it will ask you to confirm that your
organization is not using the T.O.M. Field Trip Administration software.

Why does it do this? 1t does this because the Field Trip Administration software and the Employee
Management software share the same database files. It is important the T.O.M. Employee Management
software installation process ensures that you are not running the Field Trip software on other workstation.
Therefore, this setup program takes the extra step of asking you to confirm that you are NOT using the
Field Trip Administration software.

This option not only installs the software; it also installs the databases required to support employee
management, including installing the field trip databases as well as employee management databases.

Installing the Software

These instructions assume that your workstation meets the hardware requirements recommended for the
T.0.M. Employee Management software. If you are not sure that the workstation meets these requirements
please visit the Gecko Microsolutions Website: www.geckoms.com.

The installation process is explained in the following sections:

e Step 1: Starting the installation

e  Step 2: Specifying Whether You Are Using the Field Trips Administration Software
e  Step 3: Selecting the Components and Installation Directories

e Step 4: Finishing the Installation

If you have the T.O.M. Field Trip Administration software and have upgraded it to version 5.3 or above,
you will complete steps 1, 3, and 4.

If you do not have the T.O.M. Field Trip Administration software OR you do have it but do NOT have it

installed on the workstation you are installing the T.O.M. Employee Management software, you need to
complete steps 1 through 4.

Step 1: Starting the installation

The general installation process follows these steps:
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1. Close any Windows programs you having running.

2. Insert the T.O.M. Employee Management into your CD drive.

Nothing happened when I inserted the CD into my CD drive.

Figure 1-1

® T.0.M Tip However, if it does not, you can manually run this routine by clicking Start/Run and at
the Run Program screen type x : SetupEmpMgmt . exe (where x is the drive letter of
your CD drive).

Figure 1-1 shows the first installation screen:

T.0.M. Employee Management

Welcome to T.0.M. Employee Management Setup program. This
program will ingtall T.0.M. Employes Management on pour
computer,

It iz strongly recommended that you ext all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs pou have
runting. Click Mest to continue with the Setup program.

WARNING: This program is protected by copyright law and
international eaties.

Unautharized repraduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalies, and
will be prosecuted to the maximum extent possible under law.

Cancel

Figure I-1. Beginning the installation process

3. Click the Next button. Figure 1-2 shows the License Agreement screen:

T.0.M. Employee Management

License Agreement

Gecko Microsolutions -~
End User License Agreement

IMPORTAMT - Your use of the Transportation Operations Manager Software, a product
of Gecko Microgolutions, binds you to a
legal agreement with Gecko Microsalutions.

READ CAREFULLY: This Gecko Microsolutions End User License Agresment
["EULA") iz a legal agreement between you

[ither an individual or a single entity] and Gecka Microsolutions far the Transportation
Operations Manager Software. This

includes any and all computer software and associated media and printed materials
whether supplied by Gecko Microzolutions along

with this icense or obtained “on-line'' via madem ar the Intemet, and it may also include:
“onling” software, interface or other

electionic documentation (hereinafter known as "SOFTWARE"

The breaking of the seal on the SOFTWARE and/or the downloading of the

<Back | TAgieey ! Cancel

Figure 1-2. The License Agreement screen

4. If you agree with all the terms and conditions of the T.O.M. Employee Management License
Agreement, then click the I Agree button.

Step 2: Specifying Whether You Are Using the Field Trips Administration Software
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version 5.3.

® T.0.M Tip If your organization is using the T.O.M. Field Trip Administration software AND if the

I use the T.O.M. Field Trip Administration software and already upgraded it to

workstation you are installing the T.O.M. Employee Management software has the
T.O.M. Field Trip software AND if that Field Trip software is version 5.3.0 or greater,

then skip this section and continue to Step 3: Selecting the Components and Installation

Directories

After you click the I Agree button on the License Agreement screen, you will see one of several screens:

e If the installation process finds the T.O.M. Field Trips Administration software installed on your
workstation and that it has not been upgraded to version 5.3 or above, you will see the following

screen (Figure 1-3):

T.0.M. Employee Management @

an]

T.0.M. Employee Management requires T.0.M. Field
Trips to be at version 5.3.0 or higher.

This installation has detected an earlier version of T.0.M. Field
Trips [wersion 5.0).

Please Cancel this installation, upgrade T.0.M. Field Trips and
re-tun the T.0.M. Emplopee Management Setup Program.

< Back

Click the Cancel button
to exit the installation
process. Upgrade the
T.O.M. Field Trip
software, and then restart
installing the Employee
Management system.

Figure 1-3. What you see if you have an older version of the
T.0.M. Field Trips Administration software

e  C(Click the Cancel button, and then upgrade the Field Trip Administration software to version 5.3 or

above. After that, you should restart the installation for the Employee Management software.

o Ifthe installation process does NOT detect the T.O.M. Field Trips Administration software on
your workstation, you will see the following screen (Figure 1-4):

T.0.M. Employee Management

Do you have T.0.M. Field Trips?

T.0.M. Employee Management does not require T.0.M. Field
Trips: however, if you are a Fisld Trip customer T.0 M. Employes
M anagement requires the field ip database to be at version 5.3.0
o higher.

" T.0.M. Field Trips has been upgraded to v5.3 or above.

% e are using T.0.M. Field Trips, but it has nat been upgraded.
" Mot using T.0LM. Field Trips.
IF you are a T.0.M. Field Trips customer and the database has not

been upgraded, exist this installation, upgrade T.0 M. Field Trips,
then re-1un the T.0.M. Employes Management Setup Program.

cpk | | E==]
Figure 1-4. What you see if you do NOT

have the T.O.M. Field Trips Administration software

» T.O.M. Field Trips has been upgraded to v 5.3 or above. Select this option if your
organization using the Field Trip software and have upgraded to version 5.3 or above.
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Step 3: Selecting the Components and Installation Directories

»

»

If you select the first or third option, click the Next button (Figure 1-5):

T.0.M. Employee Management

Do you have T.0.M. Field Trips?

T.0.M. Emplayee Management does not require T.0.M. Field
Trips: however, if you are a Field Trip customer T.0.M. Employes
M anagement requires the field trip database to be at version 5.3.0
or higher.

" T.0M. Field Trips has been upgraded ta »5.3 or above.

" we are using T.0.M. Field Trips, but it has not been upgraded.
" Mot uzsing T.0OM. Fisld Trips

If you are a T.0.M. Field Trips customer and the database has not

been upgraded, exist thiz installation, upgrade T.0.M. Field Trips,
then re-run the T.0.M. Employee Management S etup Program.

< Eack o HEK[) \ Cancel |

We are using T.O.M. field Trips, but it has not been upgraded. (When this option is
selected, the Next button is grayed out because you cannot continue the installation.) If you
are using the T.O.M. Field Trip software or on your network AND you have not upgraded it
to version 5.3 or above, click the Cancel button to stop the installation process and upgrade
the T.O.M. Field Trips Administration software. Then, begin to reinstall the Employee
Management software and select the T.O.M. Field Trips has been upgraded to v 5.3 or above

Not using T.O.M. Field Trips. Indicates that either have the T.O.M. Field Trips software
and are NOT using or that you do not have that software.

If you select option 2,
click Cancel to exit the
installation process.

If you select option 1 or 3,
click the Next button.

Figure 1-5. Specifying whether you are using T.0.M. Field Trips software

In this part of the installation, you will select the components of the T.O.M. Employee Management

software you want to install.

The T.0.M. Employee Management system allows you to add and track employee information.

The T.0.M. Employee Check-IN software helps you keep track of employees as they check in for
their shifts. You are not required to install the Check-In software at the same time that you install
the T.O.M. Employee Management system. You can install that component at a later date.

You will also be specifying where you want to install the selected component(s) and where you want to
install the databases. If you are using the T.O.M. Field Trip software, you need to decide whether you want
to install the additional Employee Management databases in the same location as the field trip databases or
at different location. If you want to, you can change the installation location for the databases.

T.0.M. Employee Management Manual
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1. Select the components you want to install. Figure 1-6 shows that both components have been selected:

T.0.M. Employee Management

Select the product you want to install.

Select the T.0.M. Emplovee Management components pou wish
to install.

Produc

¥ T.0.M. Employes Management

¥ T.0.M. Employes Check-IN

*.
=)

< Back

Cancel |

Figure 1-6. Selecting the components you want to install

2. Click the Next button. Figure 1-7 shows the T.O.M. Employee Management software Destination
Location screen:

T.0.M. Employee Management

Destination Location

Setup will install T.0.M. Employee Management in the following
falder.

You can choose nat ta install T.0.M. Employes Management by
clicking Cancel to exit Setup.

Destination Folder

cATOMAE mployes Management

Browse...
M
<Back |7THest3 ™ Cancel |

Figure 1-7. Specifying where you want to install the software

Click the Browse button if the location you want to install the selected components is different from

the Destination Folder displayed on this screen. Select the location where you want to install the
software, and click the OK button.

Figure 1-8 shows changing the location to c: \Program Files:

Select Destination Directory
IC.\F’IUgram Files\E mployes Management oK. I
(= ot [A}
= Program Files H Lz

£ Adobe

£ Adobe Type Manager
27 Aladdin Systems

£ Analog Devices

2 Apoint2K,

£ ArcSoft

£ atht

3 B'sCLiP

2] Centralne M

- -]

Figure 1-8. Changing the installation folder
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3. Click the Next button. Figure 1-9 shows the Database Location screen, which allows you to specify
where you want the additional Employee Management database to be installed.

NOTE: In general, Gecko Microsolutions recommends that this database be installed in the same
Dphysical location as the T.0.M. Field Trip database files if you are already using the T.0.M. Field Trip
Administration software.

T.0.M. Employee Management

Database Location
Please enter the path to the Server where the T.0.M. Employee
Management databaze should be located.
*rou can choose not to install T.0.M. Employee Management by
clicking Cancel to exit Setup.

Databaze Dirsctory

cATOMAE mployes Management

Browse...
*’i‘
<Back | Hesty Cancel |

Figure 1-9. Specifying where you want to install the databases

4. Click the Browse button if the location you want to install the databases is different from the Database
Directory displayed on this screen. Select the location where you want to install the databases, and
click the OK button. (See Figure 1-8 to see how the Destination screen looks).

5. Click the Next button.

Step 4: Finishing the Installation

In this part of the installation, the selected components and databases will be installed. You will also
“attach” the software to the databases. This is an important part of the installation because this process
establishes links in the databases.

What if I put the databases in the wrong place or the database location changes in
the future?

® T.0.M Tip You can easily change the link between the software and the databases by selecting
Start>All Programs>T.0.M. Employee Management>Attach to T.O.M. databases. This
option allows you to attach the application to the location where the databases are
stored. This utility is described in the next section.
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Figure 1-10 shows the next installation screen:

1.

to the databases:

T.0.M. Employee Management

Start Installation

*.
=)

You are now ready to install T.0.M. Employes Management.

Press the Next button to begin the installation ar the Back buttan
to reenter the installation information

< Back

T

Cancel

Figure 1-10. Starting the installation

Click the Next button to begin installation. A progress bar similar to Figure 1-11 displays:

Installing

Copying file:

95%

Cancel

cATOMEmployee Management\Gecko Emphanager. B

Figure 1-11. Installation bar progress report

After the software and databases have been installed, you need to attach the T.O.M. Employee

Management software to your databases. Figure 1-12 shows the screen where you can attach the software

2. Either:

1-8

OR

s Attach T.0.M. Employee Management Software to Databases

Attach T.O.M. Employee
Software to Databases

T.O.M. Field Trip Database Path:
|c.KTOMﬂ_EmpIu_¢ee Management TRIP.mdb

Management

T.0.M. Employee Management Database Path:
e ToMEmPployee Manag: \Emphgmt melb|

Browse

Attach

Browse

Exit

Figure 1-12. Attaching to the database

Click the Attach button if the displayed file paths correctly indicate where you installed the
databases.

Click the Browse button if you installed the databases in another location. Navigate to where you

installed the databases, and click the Open button. Figure 1-13 shows selecting a folder called
SharedDatabases. After you click Open, click the Attach button.

T.0.M. Employee Management
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=
Open
Look in: [ SheredDatabases - emckE-
% My Rscent Documents e
2} Deskiop
() My Documents
My Recent
Pl W My Computer
Lo el
@ 1 Bharedbsizbases)
2, TOM Emp Mg (D)
Deskiop b s
My Documerts
48
Wy Computer
My Network  File name: - Open
‘ L= |
Files of type: [Microsoft Office Access Databases (mdb) v Cancel

Figure 1-13. Browsing to another location to attach the databases

Figure 1-14 shows the last installation screen:

[T.O.M_ Employee Management

TOME

B the Frach ludtons o vt e sebalatar

L

Figure 1-14. Finishing the installation

3. Click the Finish button to complete the installation process.

Now what?

If you selected both components for installation, Figure 1-15 shows these two icons on your desktop.

Figure 1-15. Desktop icons

NOTE: If you only installed the Employee Management system, you will not see the check mark icon for
the Employee Check-IN software.

You should continue to Chapter 2 to learn more about setting up these applications.

T.0.M. Employee Management Manual 1-9



Chapter 1: Installing the Sofiware

Running the Attach Utility After Installing the T.O.M.
Employee Management Software

During the installation process, you attached the software to the databases by selecting where you installed
the databases. This is an important part of the installation process because it establishes important links in
the database.

However, if the databases are moved to another location or your T.O.M. Employee Management software
at a workstation experiences some kind of problem “talking” to the database files, you may want to rerun
the Attach Utility. You can easily change the link between the software and the databases by running the
Attachment utility.

1.

Adabe Acrobat 5.0

Select Start>All Programs>T.0.M. Employee Management>Attach to T.O.M. database
(Figure 1-16):

| £ ey

@y e [ HTML Help Workshop 3 r -
e ndous e pt| 1 TEVEER DD = R Attach to T.0.M, Databases
@ Java Web Start N %% Attach to T.0.M. EmpMgmt Database k
[S::mto?etetghe‘:kin @ Microsoft Office N % Employee Management License
@ Microsaft Warks N T.0.M. Employee CheckIN
é Internet Explorer @ Morton Antivirus N T.0.M, Employee Management
I Motebook Maximizer r
Microsoft Office Wor @ QuickTime »
g T.0.M. Employee @ i '
*T Management @ Startup »
[ TosHBA v
13

Snaglt 7

[ TOSHIBA Appiications
& InternetExplorer

&% Microsoft Works Task Launcher
Adobe FrameMaker 4| w# MsN Explorer

A O

&

L";] Outlook Express

G e D Remote Assistance

-
e Windows Media Player

3 Windows Messenger

W_d @ Windows Mavie Maker

Figure 1-16. Running the Attach Utility
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Figure 1-17 displays the Attach screen:

5 Attach T.0.M. Employee Management Software to Databases

Attach T.O.M. Employee Management
Software to Databases

T.O.M. Field Trip Database Path:

|c.1TOMﬂ,EmpIuyee Management,TRIP.mdb Browse
T.0.M. Employee Management Database Path
|c.ﬂ_TOMﬂ_EmpIu_¢ee ManagementEmphMgmtmdb| Browse

Exit

Figure 1-17. Attaching to the database

2. Either:

e  Click the Attach button if the displayed file paths indicate where you installed the databases.

OR

e  Click the Browse button if you installed the databases in another location. Navigate to where you

installed the databases, and click the Open button.

NOTE: The Field Trip Database path must point to the database file TRIP . MDB. The Employee
Management Database path must point to the database file EMPMGMT . MDB.

Figure 1-18 shows selecting a folder called SharedDatabases:

Open

fe)
Wy Recent
Documents

@

Deskiop

My Documerts

"
8
My Computer

-
My Network
Places

Look in: |3 SraredDatabases

%) Wy Recert Documents
(3 pesr

(5) My Documents
" My Computer
< Local Disk [C)
7 BharedDatabases:
{2 TOM EmpMgrt (D:)

File niame: [

Files of type:

- BB
= COpen
[Microsaft Office Access Databases ('mab) | Cancel

Figure 1-18. Browsing to another location to attach the databases

Then, click the Attach button.
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