Instructions on using the Customer’s Only section of the GeckoMS website

Welcome to the customer’s only section of the Gecko Microsolutions website
(www.geckoms.com)! The website features a Knowledgebase, an FTP File Manager,
Annoucements, individual product pages for each of your T.O.M. Software products.

First go to www.geckoms.com and log in to the customer’s only section of the website. If you do
not know your username and password, please contact Gecko’s Technical Support (1-800-390-
7520) or go to http://www.geckoms.com/accounts/forgot.php and follow the instructions to have

your account information automatically emailed to you.
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Username and Password Recol

If you have forgotten your account information you can
have it sent to you, use
www.geckoms.com/accounts/forgot.php. Enter the primary
user's email and zip code, then click Submit.

Verify Account Ermail

Werify Zip Cod

Login to the customer’s only section of the Geckoms website.

Go to www.geckoms.com and enter your username and password in the ‘Client Login’ section on
the right hand side of the home page.
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Instructions on using the Customer’s Only section of the GeckoMS website

The Knowledgebase

We offer a Knowledgebase, where our users can find solutions to frequently asked questions,
both technical and functional. Simply click on the topic heading to review a short description of
each article, then click on the article for a full review.
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T.2.1, Field Trips
T.0.M, WebTrips
T.0.M, Student Conduct T.0.M. Employes Managemimi T.0.1, Field Trips {13
T.0.M, Employee T.0.M, GIS Routing (1 T.0.M, Student Conduct {23
Elal] T.0.M, ahTrips (5

1[ Search I
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ARTICLES FOR: T.0.M. GIS ROUTING

WehPoutes Install Error - "Unable to locate DLE™S Shart Description:
MEYCP&0.dIl: "Unable to locate DLL" error message when atternpting to launch
WehRaoutes installation package (WRSetup.exel,

Problem: WwebRoutes fails to install if ...

The FTP File Manager

Gecko Microsolutions offers its customers the ability to upload and download files to share with
Gecko’s technical support through the Customer’s Only Section of the www.geckoms.com
website.

Once in the customer’s only section of the website, look at the ‘FTP File Manager’ section in the
middle of the new page. This is where you can upload files for Gecko’s review, or download files
they made available to you.

Upload a file for Gecko’s review

Click ‘Browse...’ to pop up a new window used to navigate to the file that you would like to
upload.
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Instructions on using the Customer’s Only section of the GeckoMS website
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Sep 18, 2006
Gecko Microsolutions, Inc, hbs
rmoved, Our new address is:
E. Shea Blvd Phoenix, AZ 8508

To upload files, click the Browse button and select the file v
Upload button. To remove files, click the checkbaxes of the fi
and then click the Remove link below,

want, Then click the
£s you want to remove

|CBrowse.. Upload |

Aug 19, 2007

Wist Gecko at the 33rd Annual
MAPT Conference and Trade Show
October 28, 2007 - Movernber 1, To dawnload filg
2007 Grand Rapids, MI in the rmenu,

right-cliclk: the filename and click Save Target As...

Otrip.zi
Click the down arrow
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My Documents (& Shared Documents RIP.INI
- E| My Documents MWISE EXE
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My Computer SOLATTACH.sql
(] ATTACH.zip
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Files of type:  [All Files %) =l Cancel
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Instructions on using the Customer’s Only section of the GeckoMS website

Choose file @
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You will be brought back to the Customer’s Only section where the selected file is filled into the
box in the FTP File Manager section. Click “Upload” to transfer the file to Gecko.
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To upload files, click the Browse button and select the fily Click "Upload’ to
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October 28, 2007 - Movernber 1, Ta download files in your ftp folder, right-click the filename and click Save Tar
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O trip.zip

Remowve Checked File(s)
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Instructions on using the Customer’s Only section of the GeckoMS website

Once the file has been transferred to Gecko, the new file will be listed in the FTP File Manager
section.

FTP File Manager

To upload files, click the Browse button and select the file you want, Then click the
Upload button. To remaove files, click the checkboxes of the files you want to remove
and then click the Remove link below,

|[ Browse... ][ Lpload ]

To download files in your i . . . Target &s...
in the menu. Once the file is finished uploading, you

/ will see it listed here.
[ tomback. zip O trip.zip

Femove Checked Filels)

The transfer is complete, contact Gecko technical support to let them know the file has been
transferred, 1-800-390-7520 or support@geckoms.com.

Download a file from Gecko

To download a file Gecko has made available to you. Look at the FTP File Manager section and
you should see the file available for downloaded listed with a checkbox in front of them.
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‘ [ Search ]
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Instructions on using the Customer’s Only section of the GeckoMS website

Click on the file you would like to download and right-mouse click and select “Save Target As...”
from the popup menu. In the new “Save As” dialog navigate to the directory on your local
machine or server where you want to save the file and click Save.

FTP File Manager

To upload files, click the Browse button and select the file wou want, Then click the
Upload button, To remove files, click the checlkboxes of the files you want to remowve
and then click the Rermove link below,

|[ Browse... ][ Upload ]

Right mouse click on
To download files in vour ftp folder, right-click the filename and the file you want to
in the menu. download and click
"Save Target As..."

[ tomback. zip [ trip.zip r '
Open
Cpen in Mew Wind
Eemove Checked File(s)
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ecent ' My Computer in the "Save in:"
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e ALEADATA () where you want to
Deskhop ,-ﬁ “-_ save the file.
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g download the file
3]3 % Backup.zip into the selected
. EmpMgraty 127 .zip directory.
tdy Computer Y
‘% File name: |lrip.2ip g | Save
by Mebwark Save as type: | Compreszed [zipped) Folder w | [ Cancel ]
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Instructions on using the Customer’s Only section of the GeckoMS website

SEIES

Download complete

N
Download Complete

Saved:

krip.zip From wiew,geckoms, com
[--------------------------------
422 kB in 1 sec

LA TOMIErip. 2ip

427 KB/Sac

The file will
be download
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Downloaded:
Download ko
Transfer rate:
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Open ] [ Open Eolder Cloze
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y o [CiPayroll Assistance File Folder 10/29/2007 10:05 AM
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D Copy this file I 5kudent Conduct File Folder 2/5/2005 1144 PM
@ Publish this file to the Web ICSIRoute File Folder 2[7]2008 2:38 PM
.:j Emailthishie [CwebRoutes File Falder 2/11/2003 2:50 PM
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Othes Places §Hunwise.exe 146KE  Application 6/25/1999 10:55 AM
%Iicense.lco ZKE Icon 11/20/2000 6:35 PM
cee ACERDATA (Di) license  bxt 16 KE  Text Document 9/10/2004 8141 AM
'I:‘l My Documents IIE_TE[DETACH.sqI 1KE SQL Script file 442005 1:45 PM
(=) Shared Documents Lf-::] AspMapMET.dll 208 KB Application Extension  2/8/2006 4:40 AM
;‘J R i [EATTACH.zip 1KE Compressed (zippe... 13172007 11:53 PM
= @ Backup.zip 416 KB Compressed (zippe...  4/23/2007 12:17 PM
& iy Metwork Places INSTALL.LOG 28KB Text Document 7116/2007 7:03 PM
SULATTACH.sql 1KE  5QL Script file 8/3/2007 1:35 PM
T SQLDETACH! . 5q 1KE  5QL Script file /4/2007 955 &M
STUCOMDICTO08-Aug-2007 . Bak. 1,937 KB BAK File 8/8/2007 12:11 FM
STUCCNDUCT 08 - /8/2007 2:09 PM
=t sTuconDUCT_aRg The newly downloaded file will be 88/2007 10:09 PM
B TRIPLINI highlighted. Settings  12/14/2007 5:00 FM
3 Emngm% 3,149kE  Compressed (zippe...  2/13/2008 1:26 PM
EafiE 423KE Compressed (zippe...  2/19/2008 2:33 PM |
v

Often files made available to you for download will be compressed or zipped, you will need to
unzip the files and place them in the appropriate directory (i.e. the database directory if it is a
copy of the database or the application directory if it is a piece of new code).

The Product Pages

Gecko offers downloads to the latest releases, release notes, online manuals, and a Virtual

Campus with training videos for the individual T.O.M. Products. To access the individual

Product’s page, click on the product from the left hand side list of “Your Products”.
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Instructions on using the Customer’s Only section of the GeckoMS website
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FTP File Manager

To upload files, click the Browse button and select the file yvou want. Then click the
Upload button, To remove files, click the checkboxes of the files you want to remove

B ANNOUNCEMENTS and then click the Remaove link below,

Sep 18, 2006

Gecko Microsolutions, Inc, has
rmoved. Our new address is: 3420
E. Ehea Blvd Phoenix, AZ 85028

|[ Browse... ][ Upload ]

To download files in your ftp folder, right-click the filename and click Save Target As...
Aug 19, 2007 in the menu.

Vist Gecko at the 33rd Annual
MAPT Conference and Trade Show
October 28, 2007 - Movernber 1,

& Gecko Microsolutions, Inc.

orporation Gecko Home | My Account Home | Logout

e T.0.M. EMPLOYEE MANAGEMENT
T.0.1. Field Trips . .
T.0.M. WehTrins } What's Mew with T.0.M, Employee Managerment (since last download)
T.0.1, Employvees
Management DOWNLOADS
ﬁ To download the latest version of the T.0.M. Employee Management software, save the
compressed file into & ternporary location on your machine by clicking the link below,

Unzip the compressed file into a terporary directory on your machine and run
SetupEmpMgrnt.EXE.

Mate: All setup prograrms are cumulative, it is not necessary to install patches prior to
upgrading. If your current version of T.0.M, Employes Management is prior to »1.2.0,
Do NOT UPGRADE, Your database will need to be converted by Gecko. Please contact
Gecko Microsolutions at 1-800-390-7520 to schedule this conversion,

Update to T.0.M. Employes Managerment «1.2.8

Update to T.0.M, Emploves Management v1.1.6

MANUALS
Getting Started Manual
User Guide

VIRTUAL CLASSROOM TABLE OF CONTENTS

Unavailable

To download the latest software release, click on the version you would like to download and
save the zip file to a location on your workstation, or server. Unzip the setup and run the
installation following that product’s installation instructions.
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