Chapter 1

Installing T.O.M. WebTrips Software on
Your Web Server

A successful WebTrips installation requires T.O.M. 4.4.1 (or greater), the WebTrips application files, and
configuration of Microsoft IIS to support the WebTrips application. In this chapter you will find
instructions on:

e Installing or upgrading to T.O.M. Field Trip Software on the WebServer
e  Attaching to your T.O.M. Database

e Installing WebTrips on the Web Server

o  Configuring IIS for the WebTrips Application (general discussion)

e  Customizing your WebTrips web pages

Although the T.O.M. client will not be used in the typical sense on the web server, T.O.M. WebTrips
requires the client to be installed on the web server. WebTrips will access the trip code and use some of
the database connections set up by the T.O.M. client.

The following is a step by step set of instructions telling you how to install T.O.M. 4.4.1 on your L.I.S.
Server used by T.O.M. WebTrips. These instructions assume your T.0.M. database is already installed on
the network, is accessible to the webserver and is at version 4.4.1 (or greater). If these assumptions are not
correct STOP NOW, and install or upgrade T.O.M. on at least one other workstation before continuing (see
instructions in Steps for Upgrading your T.0O.M. to 4.4.1).

Installing or Upgrading to T.0.M. 4.4.1 on the Web Server for
WebTrips

1. Insert your 7.O.M. 4.4.1 CD into the CD ROM drive.
2. Click the ‘Start’ button.
3. Click the ‘Run’ option.

4.  Enter the following in the command line, (where ‘d’ refers to the CD drive containing T.O.M. 4.4.1
CD - See Figure 1.1): d:\setup

Run HE

Type the name of a program, folder, document, or Internet
rezource, and Windows will open it for you.

Opet: Id:setud j

Ok I Cancel | Browse... |

Figure 1.1- Starting T.O.M. Setup Program
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After a few moments the “License Agreement” screen will display (Figure 1.2). If you like take a few
moments to review T.O.M.’s license agreement. To continue from here click the button marked I Agree.

t_E« Tranzportation Operations Manager [T.0_M_)

Transportation Operations Manager (T.O.M.)
"The Most Powerful Field Trip Software on the Planet!"

#2 Licence Agreement

Pleaze read the following licence agreement

Gecko Microzolutions
End Uszer Licenze Agreement

IMPORTAMT - our uze of the Transpartation Operations Manager Software, a product
of Gecko Microzalutions, binds you to a
legal agreement with Gecko Micrazalutions.

READ CAREFULLY: This Gecko Microzolutions End User Licenze Agreement ["ELLA"]
iz a legal agreement between you

[either an individual or a single entity] and Gecko Microzolutions for the Transportation
Operations Manager Software. This

includes any and all computer software and associated media and printed materials
whether supplied by Gecko Microsolutions alang

with thiz license or obtained "on-ling" via modem or the Intermet, and it may alzo include
"orling" software, interface or other

electronic documentation (hereinafter known as "SOFTWARE").

=]

By clicking the "'| Agree" below, you agree to be bound by all the terms and conditions of
the above End User Licence Agreement. If you do not agree with any of the terms and

conditions click "Cancel and return this package for a refund.
LCancel |

Click I Agree to
continue.

Figure 1.2- The “License Agreement” Screen
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5. Next a screen will be the Welcome to the T.O.M. Installation Screen (Figure 1. 3). To continue click
the Next button.

t_E« Tranzportation Operations Manager [T.0_M_)

Welcome

This installation program will Install Transportation
Operation Manager (T.0k.).

Press the MNext button to start the Install. Press the
Cancel button now if vou do notwant to install at
this time.

LCancel

The Field Trip Fanatics .

Figure 1. 3 — Setup Welcome Screen

Click Next to
continue
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6. Next the ‘Select Which Type of Installation You Wish to Perform” Screen appears (Figure 1. 4). If

this is the first time you have installed T.O.M. on the webserver, then you will click the ‘New

Installation” button. Otherwise, if you have a previous version of T.O.M. installed on the webserver,
click ‘Upgrade...”

Click New
Installation
unless there is
already a version

2 Transportation Operation Manager (T.0.M.) Installation ['5__<|

Select Which Type of
Installation You Wish to
Perform

Please click an what type of inztallation of the Transportation
Operations Manager you would like to perform.

of T.O.M.. Hew |nstallation
] Click Upgrade if
Upgrade ta T.O.M. 441 4 there is already a
version of
T.0.M. on the
webserver.
Figure 1. 4- The ‘Select Which Type of Installation You Wish to Perform’ Screen
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8  Next the “Select Which Version of T.O.M. to Install” Screen will display. If this is a new install the
screen will look like that in Figure 1. 5a and you should select the “Network - Workstation” button, if
this is an upgrade see Figure 1.5b below.

*_"-i!- Transzportation Operation Manager [T_0.M.] Installation

What Version of T.O.M.
Software To Install

Click Network —
Workstation for all
New Installations.

Flease click an the wersion of Transportation
Operations Manager (T.0LA.) wou wish ta install:

Figure 1. 5a- The ‘Which Version of T.O.M. to Install” Screen — New Install

Stand Alone

Metwiork, - W ark ztation

Metwork - Mew Databaze

Schoal

2 Transportation Operation Manager (T.0.M.) Installation E|

Select Which Version of
T.0.M. to Upgrade

Click on the upgrade wersion of T.O.M. vou wish to
install:

School ‘

Figure 1.5b- The ‘Which Version of T.O.M. to Install” Screen - Upgrade

Standard 4__‘/

Click Standard,
for all upgrades.
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9. Read and Click Next to any Warnings that display during the upgrade. Then the “Select Destination
Directory” will display (Figure 1. ). Normally, the setup program will try and determine which
directory you have already installed T.O.M. on and use that directory (usually it will be ‘c:\trip’). If

the setup program cannot determine what directory that T.O.M. was already installed to it will default
with the path ‘c:\trip’.

;‘3_« Transportation Operations Manager [T.0.M.)

Transportation Operations Manager (T.O.M.)

"The Most Powerful Field Trip Software on the Planet!"

~_1-£|_a Trangportation Operation Manager [T.0.M_] Installation

Select Destination Directory

Fleaze select the directory where the Transportation Operation
tanager (T.0.k.] fileg are to be ingtalled.

Current Free Disk Space: 10783744 k.
Free Disk Space After Install: 10741932 k

LCancel

Figure 1. 6- Select Destination Directory Screen

Click the Next
button to
continue.
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10. Next, the ‘Ready to Install’ screen appears asking if you are ready to begin installing the T.O.M.
Software (Figure 1. 6). Click the ‘Next’ button to begin the installation process.

Transportation Operation Manager (T.0.M.) Installation

Ready to Install!

Y'ou are now ready to install the Tranzpartation Operation
banager [T.0.M.].

Prezs the Mest button to beagin the installation ar the Back
buttan to reenter the installation information.
|nztallation Cretails:

Yersion ; 441

Date: September 10, 2002

Directory : o LTrip

< Back LCancel

Figure 1. 6- The ‘Ready to Install’ Screen

Click the Next
button to begin
installing the
T.0O.M.
Software.
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Attaching to Your T.O.M. Database

11 The setup program will now automatically launch the Attach to T.O.M. Database utility which will
display the Attach to T.O.M. screen (Figure 1. 7). As most of you know this utility allows you to tell
your new T.O.M. software where the T.O.M. database that it will work with is. In an effort to make
your lives easier this utility not only automatically launches after the setup is complete but it attempts
to automatically attach to the last place you had your T.O.M. database (hence the new check box “Use
Old Path”). However, if this is a new installation of the T.O.M. software there is no ‘old path’
information for T.O.M. to use and you MUST UNCHECK the ‘Use Old Path’ check box BEFORE
you click the ‘Attach’ button. When you do this the “Browse for T.O.M. Database File” screen
displays (Figure 1. 8). From here you must locate your T.O.M. Database file ‘Trip.mdb’, click on it
and then click the ‘Open’ button.

B3 Attach to T.0_M. Database

Attach to T.O.M. Database

=

"TRIP.MDB' is on your

— button marked 'Attach’ .

Refresh Table Attachments: ¥

ol o

Please instruct T.O.M. where
yvour districts T.O.M. database

network. To do this click the

Use nldpath:é \

/ Attach | Cancel

Figure 1. 7- Running The ‘Attach to T.O.M. Database’ Utility

Click the OK
button to
continue.

FIRST,
uncheck the
‘Use OId
Path’ check
box.
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Please Find and Click on File Trip.mdh

Look jm: | ‘= trip

el @ gl=E

1 RoutingD'emo @ 38, mdb
_1'webTripsDemo EI TomCust.mdb

anal.rmdb :
Ermors.mdb @ tripanal. mdb
Gkimscl.mds %] Tripschlmdb
Mademao.mdb

File name: ITrip.mu:II:u

Open *

Files of ype: I.-'-‘-.u:u:ess D atabaze [*MDE]

[T Open az read-only

j Cancel |

Z

Figure 1. 8 — The Browse for T.0O.M. Database (Trip.mdb) Screen

First, find the
file
“Trip.mdb”
and click on
it once.

Then click on
the ‘Open’
button.

12 After awhile the “Workstation Attached’ screen displays (Figure 1. 9). Congratulations! You have
now successfully installed T.O.M. 4.4.1 and attached to the database. Simply click the OK button and
you are free to run T.O.M.. NOTE: The setup program may require that you reboot your computer to
fully register all of the system files you have installed. After you have rebooted your computer you
are free to run T.O.M. 4.4.1.

Workstation Attached E |

Congratulations! 'ou have successfully attached this work ztation to
the Transportation Operations Manager [T.0.M.] databaze, viou may

ruad ran T.00 K.

Figure 1. 9- The ‘Workstation Attached’ Screen

button to
continue.

Click the OK

WebTrips Manual
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Installing WebTrips on the Web Server

TO.M. WebTrips is an IIS Application written in Microsoft Visual Basic. This installation assumes
Microsoft Internet Information Server (IIS) 4.0 (or higher) Web Server Software is installed on the same
machine T.O.M. WebTrips is being installed on. For more information refer to the system requirements
for T.O.M. WebTrips.

1. Insert your T.O.M WebTrips CD into the web server’s CD-ROM drive.

2. Click the Start button on the Windows taskbar, and choose the Run option, the Run screen is
displayed (Figure 1.10 - Launching the T.0O.M. WebTrips Setup Wizard).

3. Type d:/WTSetup in the Open field (Figure 1.10 - Launching the T.0.M. WebTrips Setup
Wizard), where d is the CD ROM drive. Click the OK button.

Run BE

Twpe the name af a program, folder, document, or Intemet
rezource, and ‘Windows will open it for you.

Oper:  [d'WTSetup EXE =]

Ok I Cancel | Browse. .. |

Figure 1.10 - Launching the T.O.M. WebTrips Setup Wizard

4. The Welcome screen is displayed, click the Next button.

T.0.M. - WebTrips 1.3.3 Installation
Welcome!

Thig inztallation program will install the T.0 M. - ‘webTripz 1.3.3.

Press the Mest button ta start the installation. You can press
the Cancel button now if you do not want to install the T.0.k. -
WebTnps 1.2.3 at this time.

< Back LCancel

Figure 1.11 - Welcome Screen
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5. Select the Destination Directory in the next screen (see Figure 1.12 - Select Destination
Directory). Later in the installation you will create a virtual directory in IIS that points to the
application directory specified here (see Configuring IIS). The WebTrips application
directory defaults to c:\WebTrips\, to accept this installation directory click Next. To change
this directory click the Browse button and point to the drive and folder where you would like
for the WebTrips application to install. Click OK once you have selected the appropriate
drive/directory, and click Next when you return to the Select Destination Directory window.

T.0.M. - WebTrips 1.3.3 Installation

Select Destination Directory

Fleaze select the directary where the T.0.M, -WebTrips 1.3.3
filez are to be installed.

c:vwebTrps Browse

Current Free Disk Space: 29942632 k
Free Digk Space After Install: 299200119 k
< Back LCancel

Figure 1.12 - Select Destination Directory

6. Click Next (Figure 1.13 - Start Installation) to begin the WebTrips installation.

Start Installation &|

ou are now ready to install T.OCM. - WebTrips 1.3.3.

Press the Mext button to beain the installation or the Back
buttar ba reenter the installation infarmation,

< Back Cancel

Figure 1.13 - Start Installation

WebTrips Manual 1-11



Chapter 1: Installing T.O.M. WebTrips vi.33 Software on Your WebServer

7.  WebTrips will install all of the required files and update the systems registry, when T.O.M.
WebTrips has been successfully installed it will display the following screen, Figure 1. 14 -

Installation Complete. Click Finish.

Inzstallation Complete

T.0.M. -WebTrips 1.0 haz been succesziully inztalled.

Fress the Finish buttan to exit this installation.

Cancel |

< Back

Figure 1. 14 - Installation Complete.

8. To ensure a clean installation, reboot the web server at this time.

Transportation Operations Manager
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Configuring IIS for the WebTrips Application

WebTrips requires IIS 4.0 or higher. The exact configuration will depend on your web server and the
version of IIS you are running. In general you will 1. Create a virtual directory in IIS for the WebTrips
application, 2. Provide an alias that users will use when pointing their browser to the WebTrips application,
3. Link the virtual directory to the application directory where you installed WebTrips (c:\webtrips\ by
default), 4. Set the application to run in separate memory (as an isolated process) and 5. Set “webtrips.asp”
as the default document.

Use the following as a guideline, the exact configuration will differ.

1. Open the Internet Services Manager.

2. Go to Internet Information Services, click on your server name to expand the directories underneath
and click on your web site, the Default Web Site unless you know otherwise. Create a new Virtual
Directory by right mouse clicking, selecting new in the pop-up menu and selecting Virtual Directory,
see Figure 1. 15 - Create Virtual Directory in IIS.

E iiz getupl_bmp - Image 10 [_ (O] x|
File Edit Help
'Hi Microsoft Management Console - [iis.msc - Console R oot\Internet Information Server\* server\Default Web Site]
'm] LConzole  Window  Help _I- _IE' ll
&l 0B |
J'Action*View HX_H§|>I"|%.§Q |
[:I Conzole Root M ame | Path | Status
|_’—_|[:| |nternet [nfarmation Server default. azp
" server @ postinfo. html
-fal Default FTP Site [@] _wti_in.html
Default \igg E i B S5 AMPLES C:Mnetpubhiissamples
& 1sal O Zn 15A0IN A/ IMM TS pstem32hinetzryiizadmin
?;‘ lISHi Bliwse ISHELP C:AWINNTWHelp
__ oy 5 CRIPTS C:Mretpubhscripts
Ea 5L Start: 1SADMPWD C:AWIMM TS pstem32hinetsrviizadmpwd
Ca . Stop rnsadc C:\Program FileshCommon Fileshspstemimsade
Ca Mzl Pause ail C:M netpub’yb ail
1 oot T sie
-3 imag
: 2 Ph Tisf ¥
o " New window from here )
D i private
-0 _wti_  Delete | ti_bin
{3 _vi_  Refresh | wti_cnf
{:l _wti - | vti_log
D i Fropeties whi_pyt
=0 —_\‘:“— v Scope Pane | ti_tat
- Admiristy D escripti
escription Bar
-85 Default
-2 Microsoft Transaction Server
<] | i
Mew Yirtual Directory [
ﬂ Slalll @Welcome - Microzoft Intem...I @ Exploring - 3% Floppy [4:] “n%] Microzoft Manageme. .. M@ 1214 P

Figure 1. 15 - Create Virtual Directory in IIS.
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3. 1IS Manager will bring up the Virtual Directory Creation Wizard, click Next to continue. The Virtual
Directory Wizard will bring up a dialog asking you for a short name, or alias, for quick reference to
the WebTrips application, enter “WebTrips” (without quotes) in the space provided and click Next.
See Figure 1. 16 - Alias to be used to access virtual directory.

¥irtual Directory Creation Wizard _ ﬂ

Yirtual Directory Alias Lo
ou muzt give the virtual directory a short name, or alias, for guick reference.

Type the alias pou want to uze ko gain access to this Web wirtual directon. Usze the
zame naming conventions that you would for naming a directony.

Alias:
WebTrips

< Back I Mest = I Cancel

Figure 1. 16 - Alias to be used to access virtual directory.
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4. The Virtual Directory Wizard now asks you to point to the website content. Enter the physical path
where WebTrips was installed (refer to the directory defined in Figure 1.12 - Select Destination
Directory) in the space provided. To find the directory, click the Browse button and specify the drive
and drill into the WebTrips directory.

Yirtual Directory Creation Wizard |
Web Site Content Directory i
Where iz the content you want to publizh on the Web site?

Enter the path to the directony that containg the content.

Cirectany:

C:vwfebTrips Browsze... |

Cancel |

£ Back

Figure 1. 17 - Point Virtual Directory to WebTrips application directory.

5. Next you will need to define the access permissions for the virtual directory. Accept the default
permissions, Allow Read and Run ASP Scripts. See

Yirtual Directory Creation Wizard |
Access Permissions i
What access permizzions do pou want to set for thiz virtual directo?

Allow the following:

¥ Fiun zerpts [such as ASP)

[ Execute [such as 154 applications or CGI
[ Wwiite

[~ Erowse

Click Mext to complete the wizard.

< Back I MNest > I Cancel

Figure 1. 18 — Define Access Permissions.
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6. The Virtual Directory Wizard will bring up a dialog signifying the virtual directory has been created.
Click “Finish” and you will be returned to the IIS Management Console.

Edit the properties of the WebTrips virtual directory. Select WebTrips from the “Explorer” style list

under the Default Web Site of your web server. Right mouse click and then select Properties from the
pop-up menu.

¥Z Internet Information Services

M
| acton Yew Hc=- »\\x\ﬁ?lj@.\ L
Tree | Mame: [ Path [ status
[ tntemet Information Services (Dbackup
- & * hplaptop ([ Images
@ Default FTP Site: @ UNWISE EXE
£l o Default Web Ste (] logint.Hem
i Scripts 9] lagoutt him
i T15Admin 8] Laokuptustt htm

T155amples ] LockupDest1 htm
MSADC 8] LookupFundt hm
Ii5Help 9] TripRequestDetal...
Wiebpub (8] TripRequestsearc. .
Printers ] webTripsstyle.css
::‘fhutes (9] msTaLLLOG
9] webTrips.
% Defauk ST Explare [ebrips. AP
Open
Bravse

New 4
All Tasks >

View 3

Delete

Renanne
Refresh
Export List...

Help

[opens property sheet For the current selection, [ [

#start H &5 H (&l Administrative Taols Tyinternet io... (3 Documentation | prmierasert ward - To.... | [ BB D@ AT, 1sim

Figure 1. 19 — Edit WebTrips Properties.
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7. Inthe “Virtual Directory” tab, accept the defaults AND if provided check the box in front of “Run in
separate memory space (isolated process)” .

WebTrips Properties 2l

Wirtual Directory I Du:u:umentsl Diirectory Securityl HTTPF Headers | Custom Errursl

“WWhen connecting to this rezource, the content should come from:

& i directary located on this computer

™ & share located on another computer
& redirection to a URL

Local Path: C:AwiebTrips Browse... |
[™ Script source access W Laog visitz

v Bead W Index this resource

[~ wiite

[~ Directary browsing

Application Settings

Application name; IWebTrips Remove |
Starting paint; <Default*Web 5...\WebTrips

Configuratiar... |
Execute Permizzions: IScripts anly &
Application Protection: IMedium [Fonled) j Unload |

Ok I Cancel | Apply | Help |

Figure 1. 20 — Virtual Directory Properties.

8. Click on the “Documents” tab and add WebTrips.asp to the list of default documents. Click Add , a
dialog box will come up and ask for the Default Document Name, type in WebTrips.asp in the space
provided. Click OK.

Add Default Document E x|

Default Document Mame:

I'W'el:uTrips.asd

0k, I Cancel

Figure 1. 21 — Adding a Default Document in WebTrips Properties.
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9. You will return to the Documents tab of WebTrips Properties, the document name WebTrips.asp will
appear at the bottom of the list of default documents, select it and click on the up arrow on the left
hand side to move the document to the top of the list of defaults. See Figure 1. 22 — Adding a Default

Document in WebTrips Properties.

WebTrips Properties : 21x]

Wirtual Directory  Documents | Directory Security | HTTP Header&l Cuztam Erru:ur$|

—Iv Enable Default Dacumert

Add...

Drefault azp

iizztart. azp Remove

—1 Enable Document Footer

i

I Browse..

ak I Carcel Apply Help

Figure 1. 22 — Adding a Default Document in WebTrips Properties.

10. Click “Apply” and “OK” to save changes and close the WebTrips properties dialog.

You should now be able to test the WebTrips application through a browser. Type in the web server’s
domain name or IP address and the /WebTrips/ directory. The default WebTrips.asp page should be found

and should launch the server scripts to begin the application
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Customize your WebTrips web pages

1. Save your district logo to the webtrips application directory under the \images\ subdirectory.

2. Call the logo, distlogo.bmp. When the webtrips application is launched, it will pull up and display
your logo.

3. T.O.M. WebTrips uses several .htm files which you can be customize, all pages are in installed in
the \webtrips\ application directory. Always make a backup before making any changes.
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